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_____________________________________________________________________________________

Date:  
To:  
From:  Julie Alert – Association Executive
Enclosed please find the paperwork needed to file an Ethics Complaint with the Elkhart County Board of REALTORS®.  To help determine if this process would be appropriate for your situation, please read through the Code of Ethics completely.  If you wish to proceed, follow the instructions listed below:

Please follow the guidelines listed below and note the filing deadline noted on enclosed Form #E1:

1. Complete and sign Complaint form E#1.  In the section labeled “Respondent,” please 

list the name of the REALTOR((s) you are filing against.    

2.  Include a letter outlining the events or behavior that occurred.  Please list the Article number and the events that happened relating to each article.  If more than one article applies, list the next Article and describe the events that happened relating to that article until all articles have been named.  Please note, only the Articles can be used to file a complaint not the Standards of Practice.

3. If possible, we ask that you provide 10 copies of your complaint including the supporting documentation. 

       If you are unable to provide 10 copies, please make sure to send us the original and one copy. 

       Please keep a copy for your records as well.

Please be advised a copy of your complaint, including the supporting documentation, will be sent to the Respondent.  The Respondent will be given an opportunity to file a response. Both the complaint and response will be sent to the Grievance Committee.  Please note: the Grievance Committee does not determine if the Code has been violated. Their job is to do a preliminary review to determine if a hearing is warranted.  Neither the Complainant nor Respondent is entitled to attend the Grievance Committee meeting.

If the Grievance Committee should determine a hearing is warranted, both the complainant and respondent will receive the required notices and a hearing will be scheduled before a Professional Standards hearing panel. At the hearing, all parties will be given a full opportunity to state their case and present evidence and witnesses.

Should the Grievance Committee amend or dismiss the compliant, the Complainant will have the opportunity to appeal the decision to the Board of Directors.

Please note: the sanctions available for violating the Code of Ethics are limited to those established by the National Association of REALTORS(.  The available sanctions range from a letter of warning to membership suspension. The sanctions are designed to educate members about their professional obligations and serve as a meaningful deterrent to future violations.  The Elkhart County Board of REALTORS( does not have authority to award monies to either party nor do we have the authority to order any party to take specific action to remedy a situation.  

If you have any questions concerning the procedure, please feel free to call.
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Elkhart County Board of REALTORS®, Inc.


Multiple Listing Service 


57225 Alpha Drive


Goshen  IN  46528


Phone (574) 875-3283


Fax     (574) 875-7174





REALTOR®- is a registered mark which identifies a professional in real estate who subscribes to a strict Code of Ethics as a member of the NATIONAL ASSOCIATION OF REALTORS®








