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relnsight Mobile Quick Start Guide

Overview

The purpose of this document is to provide an overview of the
features in relnsight Mobile. This document will review the process to
access relnsight Mobile, perform Quick and Property Searches, email
listings, and set up preferences.

Due to the variety of devices in the marketplace, this document will
include general references to controls such as “select the enter
option” to refer to the control that performs the command.

Accessing relnsight Mobile

Use the following steps to access the relnsight Mobile MLS
site:

1. Enter the URL that was provided by the MLS into the hand
held device
2. Select the enter option to go to the URL

3. Enter Username and Password at the login screen
(For Paragon users, this will be your Paragon username &
password)

4. Click Login LT

Username

1»4 ! relnsight} ;e

Remember Login

The system can now be configured to display an option for the
user to allow Mobile to remember their login and password. A

“Remember Login” checkbox will appear below the Password

field when configured. It will automatically attempt to log them

in when they come to the page.**

*NOTE: Function availability is determined by your MLS.
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Preferences

relnsight Mobile provides the ability for agents to set up defaults for email, search preferences, and
the contact information that appears on the Listing Report. This can be done from a mobile device or
any web browser. It will be easier to initially set up preferences from I.E., Firefox or Safari on a
computer using the full gwerty keyboard. Users will want to set up preferences before they start using
the application.
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| &4 sStarts With ‘ @ Ccontains

Home Help Logout

Status: ACTIVE i

MANAGE PREFERENCES
EQ MLS Property Search
EQ, Search Features
g Last Viewed
IEH Membership Search E‘ EMail Preferences 7

o
g Prelorcn Listing Report Info >

My Listings
b Hotsheet Search

ﬁ Open House Search

ﬂ Tour Search

Central WI - QA

Logout

Search Preferences

Please select your preferences below

On the Search Preferences page, agents can configure their

default class, status and area(s) for the main search page e
and enable or disable additional search criteria fields. This default status | ACTIVE

gives agents the ability to customize the search screen and -~ None - =
display the fields that they most commonly use. The fields defauit area E:&?ﬁrﬁf” W

that appear in this section are determined by the MLS.

Select additional criteria from the
following options. Keep in mind that
selecting too many options can slow the
performance of the Property Search
form.

Type Yes -

Area Yes ¥

Municipality Yes ¥

Price Yes v

Age Yes *

Style Yes *

Garage -
Capacity Yes

Basement Yes v

Sewer/Water Yes -

Number of -
Units Yes

County Yes *

Address
Number No ~
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relnsight Mobile includes a feature which allows agents the ability to set up a default greeting,
signature and whether to automatically receive a CC or BCC of each email message.

“ » . . Pl T default e-mail f

populated from the Agent Record in Paragon.
It is editable from this page if necessary.

The default greeting and signature will
automatically populate above and below the
property information for an emailed listing.
Agents have the option to “Use Default
Greeting & Signature” at the point when they
are setting up the listing to be emailed. See
the Emalil Listing section for more information.

Listing Report Contact Info

Users can configure the contact information
that appears on the Property Listing PDF
Report. This is the report that is attached an
email when a listing is sent to a client. The
system defaults to the agent contact
information (or be blank, based on MLS
settings).

relnsight Mobile3.1 Quick Start Guide

from address
always CC me

always BCC me

default email
greeting text

default email
signature

paragonsuppont@|psvcs

O
O

Here is a property I +
think you will be
interested in. P

1

13

Have a GREAT day!

Your Modern Agent

| <<Back | | save |

Home

Help

Please enter your contact preferences

This informat
Lop of Lhe e-1

organization
address

city

state

Zip

Phone 1 Desc
Phone 1
Phone 2 Desc
Mhone 2

Website

ion will display at the
nailed Lisling Reporl

LPS Real Estaie Group
17300 W 119th Street
Olathe

KS

66061

Cel:

913-633-0102

Office

913-693-0020

http:/fwww.lpsreg.com

l << Back ] l save ]
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relnsight Mobile Home Page

After the preferences are set up, the application is ready to go for the

g U’E!ﬂn_sjg_h”t‘hﬂobile

agent. From the main screen, agents can access the following options.
Quick Search
(] slnrbll'lll|| @ oo
saws:  ACTVE : The Quick Search works similar to
. . . Search
B e 9| Paragon Online with the exception
Fym—— | that it only searches one MLS # at a @ starts With H @ contains
Iil Membership Search - tlme- It SearChes by MLS #, AddreSS, Status: ACT'VE -
2P pretcrencs | Zip Code, Price and Listing Agent
SR 0 Last Name. It is configurable by the MLS to appear either at the top or

= the bottom of the main landing page.

0 Hotsheet Search

ﬁ Open House Search

ﬂ Tour Search

MLS Property Search

Home Help Logout Provides full MLS Property Search and is covered in detail within MLS
Search Reset Property SearCh.
salact class Residannal »
status ACTIVE L4
mis#
type >
area 3
mumincipality >
baths r:
styhe ¥
copacing te
basement 3
age >
sewerfwaler ¥
total :::: r:

. Home Help Logout
Last Viewed
LAST VIEWED LISTINGS FOUND: 20
. . . . . Check All Remave Checked
Last Viewed is an option that stores the last 20 properties in
. . . . [ 704 S 21ST STREET Wausau $890,000 >
which the detail results were viewed. Users can quickly access
. . [ 1865 WOODRIDGE CIRCLE Custer $198,500 >
the most recently viewed properties.
[0 406 8TH STREET Mosinee $104,000 >
[[] 207 HAWTHORN AVENUE Marshfield $188,900 >
[ 2875 RIVER ROAD Junction City $559,000 >
[ 1445 N 77TH AVENUE Wausau $529,500 >
[l 2505 Foxglove Road Wausau $199,999 >
[£] 531 N 18TH STREET Wisconsin Rapids $66,900 >
[[] N4281 COUNTY ROAD B Neillsville $0 >
[ 1103 PINTAIL LANE Wausau $154,900 >
[ 508 E 5TH STREET Marshfield $13,000 >
[0l 5208 A HEFFRON COURT Stevens Point $0 >
[[] 2519 8TH STREET Wisconsin Rapids $1 >
=1 et A 1InT D +
[ http//cwbr.devint. .com/paragon_t f aspidi... | ’
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Preferences

This section allows users to configure their preferences and is covered in the Preferences section
of this document.

My L | St| n g S Home Help Logout
. . . . MY LISTINGS LISTINGS FOUND: 3
My Listings displays all of the agent’s current inventory Residential
d b CIaSS 2 listings
groupe y ' e D01 N Center Street >
'5; 14665 Mahan Drive >
L

Commer/Business/Industr
1 listings

.
4 101 W 7th Avenue HAVANA >

Lots and Land
0 listings

Rental
0 listings

Hotsheet, Tour and Open House EQ, MLS Property Search
SearCheS Last Viewed

Hotsheet, Tour and Open House Searches are available in
Moblie if your MLS has elected to display these options. Each
section will have the standard set of search fields available:
Status, Date Range, Area and Price.

Membership Search
Preferences
My Listings

Hotsheet Search

Open House Search

Tour Search
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If enabled by your MLS Radius allows you to search a defined Radius distance based on either their
current location or a specific property address.

0 Hotsheet Search

ﬁ Open House Search

ﬂ- Tour Search

Lo fe]
ol Preferences

4@: Radius Search

relnsight Mobile3.1 Quick Start Guide

Radius Search

The Radius Search will require your
location to properly run. When you click
"Search” below you will be asked if the
service can get your location. Please
click "Allow"

@ Current Location
© Enter Address

Radius: 1 * miles
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Listing Maintenance

Mobile allows users to maintain a select set of fields via their mobile phone. This option is
configurable per MLS Association.

When listings are updated via mobile a hotsheet comment will be generated on Paragon Online
that denotes that the change was made from relnsight Mobile.

Users can update List Price and Status fields or additional fields allowed by your MLS.

To maintain listings in relnsight Mobile:

Edit listing data and press "Save” Home Help Logout

Residenti|
2 listings listing id 206546
/\ list price 159900 mils # 214883
Eait 501 N Center S status Active - address 14665 Mahan Drive
|-y |:\ city TALLAHASSEE

s . 5hnv!ring CalM = Listing

14665 Mahan | e coceegen | v o,
«<Back M/

1. Select My Listings.

2. Select Edit

3. You will be presented with the screen to maintain List Price and Status (and additional

fields)

4. Select Save to apply the changes to the fields.
5. A confirmation of the changes will appear, select OK to complete.

Home Help
When modifying a Status (Pending) you may be prompted to Complete listing data and press "Save"
enter additional date information as required by your MLS. The following

field(s) are

required to
change to the

requested
Listing Status:

Closing Date (yyyy-mm-dd)

Date Pended (yyyy-mm-dd)

.o . . . . . ) Home Help Logout
If the listing is missing information or requires an update that
is not available via relnsight Mobile, and error will display
directing you to complete the listing update in the MLS mis 200040
S Stem *% address 501 N Center Street
y ’ city PERRY

*NOTE: Function availability is determined by your MLS.

Halntsnance error. This listing
requlres updates that must be
made In the MLS system. Please
login te your MLS system to
malntaln thls listing.
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Membership Search

Membership Search allows users to search by

Agent or Office using the “Starts With” and

“Includes” functionality that can be found in the

Q uick search. SEARCH TYPE HOW TO SEARCH

. . & A t (4 Starts With
Member search also allows filtering results by o il
Member Type or Office Type.** @ office @ contains
*NOTE: Function availability is determined by your Member Type N

MLS.

LPS)
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Home Help Logout

MLS Property Search

Home Help Logout
Search Reset

select class. Residential >

status Artive >

mmmmm

# of full baths W
# of half baths

b
year built o

&

&

After clicking the MLS Property Search link, users will land on the
search criteria page. The available search options are determined by
the MLS. Some fields are displayed by default. Others, as determined
by the MLS, can be enabled or disabled by the agent (as covered
previously in Preferences).

After entering criteria, generate the search by clicking on the “Search”
button that is either at the top or bottom of the page. The search criteria
can be cleared by clicking the “Reset” button.

Note: Multiple selections are allowed in list boxes. Example: Area,
Type of Property, etc.

Search Results ome Cododt
SEARCH RESULTS LISTINGS FOUND: 2524

relnsight Mobile will display how many listings were mis: 213970

found in the search along with the MLS #, the street Sories: 69,900 N

address and the list price. e o e

Clicking on the MLS # link will take the agent to the mis: 214878

listing detail. "orice: $10.500 >

relnsight Mobile3.1 Quick Start Guide

address: 1017 Abraham Street
city: TALLAHASSEE

mls: 215229
status: Active
price: $11,000 ?>
address: 6526 Flat Creek Rd.
city: CHATTAHOOCHEE
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Customer and Internal Use Only



(3

relnsight;, pie

LPS Real Estate Group

Listing Details

LPS)

REAL ESTATE GROUP

The data displayed in the Listing Details is determined by the MLS and varies from MLS to
MLS. The Detail Page will display the primary property photo and additional images via a

photo spinner.

From the Listing Detail, agents can access listing photos, listing data, and Live Maps by MS
Virtual Earth.

In addition, depending upon the hand-held device, the agent email address and phone number
will appear as interactive links.

Listing Photo Note: relnsight Mobile detail displays all listing photos in the order that
they are set up in Paragon Online. If no listing images are available, the Bing Map view

will display.

Home

Return to Results

Return to Results

mis#:
status:
type:
price:

B : of & zip: 32340

<!

1102368
Active
Duplex
$109,000

¥ =

= Ba
g
H
2

e
ity

MW Marian St

*ney St
SE Bookar 5t

SE Bunker 5t

Y Corgoration 2 2000A0TED | % AND

view: Foxt - IO

mis#: 213970
status: Active
type: Detached Single Family
price:  $9,900
address: 107 NE Mandina AVE

subdivision: Bryan Field
Schedule a Showin tax item#: 4116-001-008
year built: 1940
# of bedrooms: 2
square feet: 728
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Email Listing

To email a listing, click on the “Email”
button below the listing image. This will
launch the email feature.

From here, agents can enter the “To” EEEE ; of 8
address, change the Subject Line

(Address info defaults), select whether )
to receive CC, whether to use Default
Greeting and Signature, or type in their

Schedule a Showin

mis#: 1102368
status:  Actiye

own message.

Home
After making all necessary entries or selections, o et
scroll to the bottom of the page and click the Send -
button. Upon completion, the following message will to
appear: from paragonsupport@lpsves.com
“Email Listing Email sent successfully!” F cCme
[ BcC me

subject 271 Skate Drive - Property Listing

use default greeting and signature

email

| <<Back | | Send |
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Email & Report View

The email will contain the property address in the subject line (if not edited) and property
information in the body of the email to include the MLS #, the Street Address and the List Price
(the same data that appears on the Search Results page).

In addition, the email will include an attached Listing Detail Report in PDF format for the client.
The fields that appear under Additional Property Information are configurable by the MLS.

The PDF Report View will display the first 5 images from Paragon Online—the Primary Photo
will display in the top half of the report and the next 4 photos at the bottom of the page in the
order that they are organized in Paragon Online.

From: paragonsupport@lpsves.com

To: # Koehrsen, Bernal

Co

Subject: T38-740 5 15T AVEMNUE - Property Listing

] Message | 721102368 pdf (236 KB}

Here is a property I think you will be interested in.

Let me know when you want to wisit this property.

Property Details:
MLS #: 1182368

Address: 738-748 S 1ST AVENUE
Price: $189,8060.00 Ty L Tty |
LPE Real Estale Oreup * .
Have a GREAT day! TS0 W 110t Strast. Olathe. HS, BE0S1 # Lelns!?‘thﬂohlle
e Lo Rans Earare e
O 0138030000
Your Modern Agent g...,:......,,,w.,m
MLS Trainer Walhalac IspeSmy. pammg com
LPS Real Estate Group Propey Infamascn
17368 W 119th Street Prica: $10m000.00
Olathe, KS 66861 st AcTIvE
Erwst Addrem . Tag-T4D & 15T AVENUE
City 8T, 2P Winssau Wi, 54801
Class: M iy
s —
MLES: 1108
A ion sl Progeerty Intormation
Ty Ciughen Wiuncigality
Cousty Maraton Couty Mumesr of Usits
Age Frange g1+ Age sie
. o By Dirags Capacity 2
[ Yau Sewarh s
Wateriront. o Parking
Appilances Refrige v Rangs Isterios
[y Besallitile O 8 Hosk-up i Al Hait Type
Fusd Tygs Matuiel Cara s
Woartes Meter (3] Ectricity
Rasiarks 3 ilory ki By ki diglin. Fomal Snng rem, Iving room, ard Kizhan on min Ssor. 2 Bediosi ahd & Wigs Bati. ioom il balh o Lapal
all Butween besarrants. Mews ! vyl akiing end rouieon. Al wnsows ecs tepecoed 10 e ags
|mm |
i
|Ilm |
This ivkerrmation & dearmed redabie bl nol guamnteed
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