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Insight™

Quick Start Guide

The purpose of this document is to provide an overview of the features in relnsight™ Mobile . This document
will review the process to access relnsight™ Mobile , perform Fidoogle and Property Searches, email listings,

and set up search and email preferences.

Due to the variety of devices in the marketplace, this document will include general references to controls such
as “select the enter option” to refer to what ever button, wheel, etc.

performs the enter command on your device.

Accessing relnsight™ Mobile

Use the following steps to access your relnsight™ Mobile MLS site:

1. Enter the URL that you were provided into your hand held

device.

2. Select the enter option to go to the URL.
3. Enter your Paragon Username and Password at the login

screen.
4. Click Login.

Home | Last Viewed | Search

MLS Board Name: Upper Cumberland

FPlease select your default search
preferences from the following options.
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Class: — .
[ Refresh Criteria ]
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Additional Search Criteria

Select additional criteria from the
following options. Keep in mind that
selecting too many options can slow the
performance of the Property Search Form.
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Preferences

The first thing agents will want to do when they access
relnsight™ Mobile is set up their Preferences. relnsight™
Mobile provides the ability for agents to set up defaults for search
preferences, email and listing report contact information.

Search Preferences

On the Search Preferences page, agents can configure their
default class and status for the main search page. In addition,
agents can enable or disable additional search criteria as
determined by the MLS.

Note: When changing the class to enable/disable fields for
additional classes, it is important to click the “Refresh Criteria”
button after selecting a different class. The “Refresh Criteria”
button refreshes the available fields for the class in the second
half of the page.
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Email Preferences

relnsight™ Mobile includes a feature which allows agents
the ability to set up a default greeting, signature and whether
to automatically receive a CC or BCC of the message.

The “From Address” is automatically populated from the Agent
Record in Paragon. It is editable from this page if necessary.

relnsight™ Mobile Quick Start Guide

Home Last Viewed Search

Please enter your e-mail default preferences
from the following options.

From Address:

|jeFF.ander50n@Fnres.EDm

The default greeting and signature will automatically populate | € [ automatically receive a carbon copy.

above and below the property information for an emailed
listing. Agents have the option to “Use Default Greeting &

BCC: D Automatically receive a blind copy.
Default E-mail Greeting Text

S|gnatur¢ at the point when th_ey are setting up the listing to Check out this property!

be emailed. See the Email Listing section for more

information.
Default E-mail Signature
FURES V.
17300 W. 119th St —
Olathe, KS 66061 =
513-633-0000 bt
Save
Back

Home | LastViewed Search Homs | Help | Leg Out

Please enter your preferred contact
information in the following fields which will

! af Listing Report Contact Info Preferences
display at the top of the Listing Report

Organization: Agents can setup their preferred contact information for the

|Fidelity MLS | PDF Listing Report to include customizing the phone labels.
Address: This information appears in the header section of the Listing
|[17200 w. 119th st Report that can be emailed to clients.
City: . . . . .
Iy Note: This option is configurable by the MLS and will appear
|D|athe . .
under Preferences if activated.

State:

KS
Zip:
e Propry Lt s o
Phone 1 Description: Parsgon i

|Phnne

relnsight'yopie

17300 W. 113th 5L, Dlathe, K5, 66061
Phane: 313 633-0000

Toll Fres: 377 657-4357

Emall: jaff anderson@fnrag.com

Phone 1 Humber:
|313 533-0000

Fidaiity ML3 g

Phone 2 Description:

|Tn|| Frae =
Fopety

Phone 2 Number:

|g77 657-4357

Sawe

Back

Home | Help | Log Out
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relnsight™ Mobile Home Page

After the preferences are set up, the application is ready to go for the agent.
From the main screen, agents can access the following:

» Fidoogle Search — works similar to Paragon Online with

the exception that it only searches one MLS # at a time.

It searches by MLS #, Street Name, Price and Listing Menu
Agent Last Name.

BlackBerry

Fidoogle Search

e MLS Property Search — this option takes you to the | |
property search page.

& Starts with &' Includes

__S 2ane i
» Last Viewed — this option stores the last 20 properties in -

which the detail results were viewed. MLS Property Search
Last Wiewed
Preferences

My Listings
Membership Search

» Preferences — user preferences which were covered
above.

' WORLLD E0TION
e / .

» My Listings — this option takes you to all of your own
personal listings.

» Membership Search — Allows you to search the MLS membership by Agent or Office.

MLS Property Search BlackBerry
Search
After clicking the MLS Property Search link, you will land on
the search criteria page. The available search options are
determined by the MLS. Some fields are on by default. Others, -
as determined by the MLS, can be enabled or disabled by the :::rrcihcgfslds for EmeraldMis:
agent (as covered previously in Preferences). RES TOENTTAT =
Reminder—if you selected a different class than the default Refrash C'“iterial
from the previous screen, you must click the “Refresh Criteria”
button to refresh this criteria page, otherwise the default class
criteria will appear. Status
Fotive [+
After entering your criteria, click the “Search” button that is Tvpe of Propert
either at the top or bottom of the page. At anytime you can
clear the search criteria by clicking the “Reset” button.

Horme Last Viewed
Preferences

SEarchIResetI

TH woRLD ECITION

Note: You are allowed multiple selections in list boxes. Example: Area, Type of Property, etc.

Display % o edge Tl
Hormne | Last Viewed | Search

ML5: Upper Cumberiand

Found 24 Listing(s) in 0001 mins. Search Results
MLS #: 128099
Price: $37.000

Address: 15 g Springs Rd relnsight™ Mobile will display how many listings were found in the search
Ity Livingston

ML % 124075 along with the MLS #, the street address and the list price.
Price: $55.000
Add : E Main 5t . . . . .. .
City: Lberty Clicking on the MLS # link will take the agent to the listing detail.
MLS #: 124544
Price: $EID_,SDD

-

ot b

relnsight™ Mobile Release 2.1 Page 3 of 6



relnsight™ Mobile Quick Start Guide

s FIDELITY

NATIONAL REAL ESTATE SOLUTIONS*

Listing Details

R i
oL VieaLes Saarch
The data displayed in the Listing Details is Crelenences _
determined by the MLS and varies from MLS Mumber B/pE Fchire
" . Address # 1B
MLS to MLS. In addltlon, data will vary Nridess Poad FEHER COMYON
based on class. IListing Price $1275 400090
Address T8 FISHER CANYON
- . 5 ik visi Hl Mesa
From the Listing Detail, agents can access Mfgﬂ%
listing photos, listing data, and Live Maps by [izsc Pes-Snge-Fam
. IAigent First Mame Tna
MS Virtual Earth. Bort Last Name _
i . Fgent Emal tinacarverEoura netoom
In addition, depending upon the hand-held Roof. Asphat Shingies
device, the agent email address and phone mﬂ‘ﬁm L= = T
number will appear as interactive links. IMain Level 1 Haf BathLiving RoomDning E [asa] & B £ um s
Focem KitchenFamiy/Rec RoomLaundry i Lt !
Listing Photo Note : relnsight™ Mobile Fapttg——— (a5 . JIZI)
displays up to 6 listing photos. The primary | 2 fo getmapn 0 B 1 o A 1 O
image and the following 5 images in the — B80S Hawthorne: © 5N S
order that they are set up in Paragon 2= | . 2008 havtec
Online. 0 2058 s | Hep E sthSt Sth 1@ 2008 Micosat
The Live Maps link will land you directly the listings location.
Email Listing oo M A p e
Wisit Live Maps
To email a listing, click on the “Email” button at the bottom _
of the Listing Details page. This will launch the email
feature. Back
From here, agents can enter the “To” address, change the Email Listing o o g Tart]

-

|
Subject Line (Address info defaults), select whether to lH — e b
receive CC, whether to use Default Greeting and Home | Last Viewed | Searc

Signature, or type in their own message. Email Listing
After making all necessary entries or selections, scroll to To: lieff andersong@f]
the bottom of the page and click the Send button. Upon From: Weff andersongr]
completion, the following message will appear: & cc. send a Copy Lo you.
. : 181 Big 5Springs
“Email Listing Email sent successfully!” sup: | g Springs]
B4 yse pefault sreeting ¢
signature.
Email:
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EEIX

B 181 Big Springs Rd. - Property Listing - Message (Plain Text)
P Fle Edt View Insert Formab Tools Acions  Help
: arenly | ERsplyto 8l | By Forsard | f | [ ¢ S B3 X - - @B

Email & Report View

@ Snaglt =] | window f—l . . . . . .
The email will contain the property address in the subject line
Fram: ' jeff.anderson@frres. com Sent:  Med 12/10/2008 11:45 &M
Ta: Anderson, JeFf

(if not edited) and property information in the body of the email

Subject: 181 Big Springs Rd. - Property Listing

Attachments: 128039, pdf (222 KB)

Check out this property!

Property Details:

MLS #: 128000

Address: 181 Big Springs Rd.
Price: $45,900.00

Jeff anderson
FMNRES

17300 W, 119th St,
Olathe, KS 66061
913-693-0000

to include the MLS #, the Street Address and the List Price (the
same data that appears on the Search Results page).

In addition, the email will include an attached Listing Detail
Report in PDF format for the client. The fields that appear
under Additional Property Information are configurable by the
MLS.

As with the Listing Details in the application,
the PDF Report View will display the first 6
images from Paragon Online—the Primary
Photo will display in the top half of the report
and the next 5 photos at the bottom of the
page in the order that they are organized in
Paragon Online.

Home | Last Viewed | Search

Last Viewed
Found 10 Listing(s)

|:| 181 Big Springs Rd. Livingston 345 200.00

D 117 Oak Street Sparta $50,000.00
D 107 Ok 5t Sparta 377,500.00
D 44 CRABTREE HILHAM $17,900.00

D 224 Cak Hill Drive Crossville $52 800.00

D Lot 40 Cskorest Orive Sparta 328 500.00
D 242 OAKLAND OR. SPARTA 5168 500.00
D Lot 43 Oakorest Orive Sparta 328 800.00

D TRACT 1&2 MAPLE COOKEVILLE 51,072 406.00

D 776 Seamons Rosd Rodk Island 3519,000.00

Delete Selected

Back

Home | Help | Leg Out

relnsight™ Mobile Release 2.1

[ ol & (@ @[ ) 1
[raparty sting et ropart |
Paragen Admin .
ty q . "
:’:;;0 wﬁ:—jmn st, Clatne, K8, 66081 b' reIrISIght Mobile
Phone: 513 695-0000

Toil Fres: 877 657-4357
Emall: jstt.andersond@fres. com

Property infarmatien

Price: 53700000

Statua: Soil

Strast Acdresa: 151 5ig Springs Rl

City 5T.21P: Livingstan TN, 38570

ciage: RESIDENTIAL

Aras: Gvertan CO

MLSE 123028

Additional Property Infermation

Type Snge Famiy wl Aceage Listing Dats 20070313

#of Bedrooms [ #Full Baths 3

# Partial Batna o style Manuzzred

Levals one suny csr Storage Capacity o

car storage Typs none Bagement 3

Squara Feet 20012500 ear Bulit 2001

HumBer of Acres 258 Approx. Square Fast 2500

Qconvacantmentad oo Bus To What School Lringsion

EXTERIOR MATERIAL iyl Siing EXTERIOR AMENITIES Faved streat

HEATING central COOLING Central Alr

INTERIOR AMENITIES ‘ayl Floors,Came, Celing Fanfsl  APPLIANCES Cishwasher
mokz Detecior

Remarks  Property borders creek i 350 nas anaiher moble on - 113l nesds work. Grest for (arge famey o rental Invesiment. Cwner mollvaed come
\ack and make offer.

Diractiona  From GGC AGAN on 19 to Aght 1 Sig Ssprings Ad. propeny on e 6% abaut 112 mie Slgns posted

Addtional Fhotos.

R ET e N UGhau oy (ISR e, A, sy S,

Last Viewed

The Last Viewed option in relnsight™ Mobile simply provides
a quick reference to listings that were previously viewed
(Listing Details page) by the agent without having to try to
remember the search criteria or how they got to the listing.

Last Viewed will store up to 20 listings. After it reaches the 20
listing limit, as new listings are added to the top of the list, older
listings will drop off the bottom of the list. In addition, agents
can delete listings from the list by placing a check in the
checkbox next to the listing and clicking the Delete Selected
button.
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Fidoogle Search

While this was briefly covered above in the Home Page section,
the Fidoogle Search in relnsight™ Mobile does contain a
feature that is not in Paragon Online and deserves mention
here—the ability to change the search type from a “Starts with” to
an “Includes” search.

As mentioned previously, the relnsight™ Mobile Fidoogle
Search works similar to Paragon Online with the exception that it
only searches one MLS # at a time. It searches by MLS #, Street
Name, Price and Listing Agent Last Name.

relnsight™ Mobile Release 2.1
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BlackBerry

Fidoogle Search %, g T
Home Last Wiewed Preferences ~

Fidoogle Search

L ]

® Starts with @' Includes
Searc h|

i WoRLD ECITION

2876 Home | Hen

A,
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